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Sage BusinessWorks Release Notes: V2009 SP11
The following is a summary of changes included in the Sage BusinessWorks V2009 service pack (SP11) release. 

If a change affects more than one module, it is listed under the System Wide heading.

V2009 SP11
Payroll
Taxes / Maintain Tax Tables

Hawaii Effective 1/1/2010 SUI taxable wage base increased to $38,800 

Delaware Effective 1/1/2010 revised Withholding Tables issued

Illinois Effective 1/1/2010 SUI taxable wage base increased to $12,520

Utah Effective 1/1/2010 SUI taxable wage base increased to $28,300

Vermont Effective 1/1/2010 revised Withholding Tables issued

Rhode Island Effective 1/1/2010 revised Withholding Tables issued

Kentucky Effective 1/1/2010 revised Withholding Tables issued

Oklahoma Effective 1/1/2010 revised Withholding Tables issued

Missouri Effective 1/1/2010 revised withholding formula issued

Arizona Effective 1/1/2010 new withholding rates issued

District of 
Columbia

Effective 1/1/2010 revised withholding tables and formulas

V2009 SP10
Payroll
Taxes / Maintain Tax Tables

Federal Effective 1/1/2010 New Federal Withholding Tables issued

New Jersey Effective 1/1/2010 New State Withholding Tables issued

New Jersey Effective 1/1/2010 SUI Taxable Wage Base increased to $29,700.00

Sage Software Online
Knowledge Base Articles

Answers to many of your questions can be found on the Sage Software Online web site. To access support from 
Sage BusinessWorks:

1. Select Help menu > Support and Service on the Web > Online Support. The Sage Software Online web page 
appears.

2. Log on to Sage Software Online*. You will be taken directly to the Sage BusinessWorks web page. Your logon 
will be remembered the next time you access Sage Software Online through Sage BusinessWorks.

3. Scroll to Knowledge Base Articles on the right side of the web page and click Search our Knowledge Base.

* If you have not registered for Sage Software Online, click Register now and follow the instructions. Shortly after 
completing your registration, you will receive a registration confirmation.
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Nevada Effective 1/1/2010 SUI Taxable Wage Base increased to $27,000.00

Iowa Effective 1/1/2010 SUI Taxable Wage Base increased to $24,500.00

Montana Effective 1/1/2010 SUI Taxable Wage Base increased to $26,000.00

New Mexico Effective 1/1/2010 SUI Taxable Wage Base decreased to $20,800.00

Washington Effective 1/1/2010 SUI Taxable Wage Base increased to $36,800.00

Wyoming Effective 1/1/2010 SUI Taxable Wage Base increased to $22,800.00

Indiana Effective 1/1/2010 SUI Taxable Wage Base increased to $9,500.00

Louisiana Effective 1/1/2010 SUI Taxable Wage Base increased to $7,700.00

Missouri Effective 1/1/2010 SUI Taxable Wage Base increased to $13,000.00

Arkansas Effective 1/1/2010 SUI Rate increased to 3.8%

Arkansas Effective 1/1/2010 SUI Taxable Wage Base increased to $12,000.00

Oklahoma Effective 1/1/2010 SUI Taxable Wage Base increased to $14,900.00

Vermont Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

South Dakota Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

Florida Effective 1/1/2010 SUI Taxable Wage Base increased to $8,500.00

North Dakota Effective 1/1/2010 SUI Taxable Wage Base increased to $24,700.00

North Dakota Effective 1/1/2010 Revised Withholding tables issued

New Hampshire Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

Connecticut Effective 1/1/2010 Retroactive Witholding Tables issued

Rhode Island Effective 1/1/2010 TDI and UI rates changed

North Carolina Effective 1/1/2010 SUI Taxable Wage Base increased to $19,700.00

Oregon Effective 1/1/2010 SUI Taxable Wage Base increased to $32,100.00

California Effective 1/1/2010 Revised Withholding tables issued

California Effective 1/1/2010 SDI Wage rate and Taxable Wage Base increased

Minnesota Effective 1/1/2010 SUI Taxable Wage Base increased to $27,000.00

Minnesota Effective 1/1/2010 Revised Withholding Tables issued

Maine Effective 1/1/2010 New Withholding Tables issued

Alaska Effective 1/1/2010 SUI Taxable Wage Base increased to $34,100.00

New York Effective 1/1/2010 New Withholding Tables issued

V2009 SP 9
Payroll
Taxes / Maintain Tax Tables

California Effective 11/1/09 Withholding tables revised

Wisconsin Effective 10/1/09 Withholding tables revised

V2009 SP 8
Payroll
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Taxes / Maintain Tax Tables

Federal Effective 7/24/2009 Federal minimum wage increased from $6.55 to $7.25

New Jersey State Income tax rate for 2009 increased for gross income over $400,000.00

Tennessee SUI Wage Base increased from $7,000.00 to $9,000.00 retroactive to Jan 1, 2009

Montana Effective 1/1/09 SUI limit increased from $23,800.00 to $26,600.00

V2009 SP 7
Payroll
Taxes / Maintain Tax Tables

Louisiana Effective 7/1/09 amended tables/formulas issued

Colorado New withholding tables issued / retroactive to 1/1/2009

West Virginia Taxable wage base increased from $8,000 to $12,000

Hawaii Income tax rate for highest income bracket increased

North Dakota Revised withholding tables issued for tax years beginning after 2008

Processing / Print Payroll Checks

The processing and printing of Direct Deposit checks has been updated

Custom Reports
‘Toolbar Item Index out of Range’ errors no longer occur when selecting Page Setup in Custom Reports

Order Entry
Close / Close Current Month

‘Out of Memory’ errors no longer occur during close if long descriptions are used

V2009 SP6
Payroll
Taxes / Maintain Tax Tables

Arizona Effective 5/1/09 new withholding rates issued

New York Effective 5/1/09 new withholding rates issued

California Effective immediately new PIT tables issued

New Jersey SDI limit corrected to $28,900.00

Accounts Receivable
Transactions / Apply Open Credits

Can no longer apply an open credit amount that is larger than the available open credit balance
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Transactions / Apply Deposits

Can no longer apply a deposit amount that is larger than the available deposit balance

V2009 SP5
Payroll
Taxes / Maintain Tax Tables

Federal Federal Withholding and EIC updated due to tax law changes effective 4/1/09

Federal Federal Withholding change for non-resident aliens effective 4/1/09

Taxes / Print 941 Worksheet

Change to 941 due to tax law changes effective 4/30/09

Accounts Receivable
Reports / Sales Analysis Report / By Sales Rep

Sales are no longer overstated when posting a negative amount on a miscellaneous line item entered on an invoice

Zero balance invoices will now display

Inventory Control
Purchasing / Maintain Purchase Orders

Long description no longer displays incorrect characters when adding non-stock line items to a purchase order

V2009 SP4
Payroll
Taxes / Maintain Tax Tables

Federal Effective 7/24/08 Federal Minimum wage raised from $5.85 to $6.55

Kentucky Effective 1/01/09 New Withholding tables issued

Missouri Effective 1/01/09 new deduction amounts issued

Oklahoma Effective 1/01/09 New Withholding tables issued

Vermont Effective 1/01/09 New Withholding tables issued

District of 
Columbia

Effective 1/01/09 New Withholding tables issued

Effective 1/01/09 Increase in Personal Exemption and Standard Deduction

Idaho SUI Taxable wage base increased from $32,200.00 to $33, 200.00

Oregon Exemption Credits and Standard Deduction amounts updated

North Dakota Effective 1/01/09 New Withholding tables issued

Ohio Effective 1/01/09 New Withholding tables issued

Maryland Amended Withholding tables released
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Accounts Receivable
Duplicate AR Invoice numbers no longer occur when processing OE Returns and OE Invoices at the same time

Duplicate AR Credit Memo numbers no longer occur when processing OE Returns and OE Invoices at the same time

V2009 SP3
Accounts Receivable
Close / Close Current Month

External Exception errors no longer occur when closing Accounts Receivable

V2009 SP2
Payroll
Taxes / Maintain Tax Tables

Federal Effective 1/1/09 FICA Limit OASDI portion increasing from $102,000.00 to $106,800.00

New Advance Earned Income Credit Payment tables issued

Federal Withholding tables have changed

Illinois Effective 1/1/09 SUI limit increased from $12,000.00 to $12,300.00

Iowa Effective 1/1/09 SUI limit increased from $22,800.00 to $23,700.00

Minnesota Effective 1/1/09 SUI taxable wage base increased from $25,000.00 to $26,000.00

Effective 1/1/09 New Withholding Tables issued

Withholding allowance increased from $3,500.00 to $3,650.00

Missouri Effective 1/1/09 SUI limit increased from $12,000.00 to $12,500.00

Nevada Effective 1/1/09 SUI taxable wage base increased from $25,400.00 to $26,600.00

New Mexico Effective 1/1/09 SUI limit increased from $19,900.00 to $20,900.00

Effective 1/1/09 New Withholding tables issued

Exemption amount increased from $3450.00 to $3,650.00

Oklahoma Effective 1/1/09 SUI limit increased from $13,600.00 to $14,200.00

Washington Effective 1/1/09 SUI limit increased from $34,000.00 to $35,700.00

Wisconsin Effective 1/1/09 SUI limit increased from $10,500.00 to $12,000.00

Wyoming Effective 1/1/09 SUI limit increased from $20,100.00 to $21,500.00

Montana Effective 1/1/09 SUI limit increased from $23,800.00 to $26,600.00

California Effective 1/1/09 New withholding tables issued

SDI rate increased to 1.1%

Rhode Island Effective 1/1/09 New withholding tables issued

Withholding allowance increased from $3,500.00 to $3,650.00

SUI taxable wage base increased from $14,000.00 to $18,000.00

SDI limit increased from $54,400.00 to $56,000.00

SDI rate increased from 1.3% to 1.5%

Alaska SUI taxable wage base increased to $32,700.00

Oregon SUI taxable wage base increased from $30,200.00 from $31,300.00

Maine Effective 1/1/09 New withholding tables issued



Sage BusinessWorks v8 SP1 Release Notes (continued)

Page 6 of 6
V2009 2/4/2010

Utah Effective 1/1/09 SUI limit increased it $27,800.00

New Jersey Effective 1/1/09 SUI limit increased from $27,700.00 to $28,900.00

North Carolina SUI taxable wage base increased from $18,600.00 to $19,300.00

South Dakota Effective 1/1/09 SUI limit increased from $9,000.00 to $9,500.00

North Dakota Effective 1/1/09 SUI taxable wage base increased from $22,100.00 to $23,700.00

Michigan Effective 1/1/09 Exemption amount increased from $3,500.00 to $3,600.00

V2009 SP1
Inventory Control
Inventory Control

Issued Serial numbers now appear correctly in part transaction detail


