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Sage BusinessWorks Release Notes: V2010 SP4
The following is a summary of changes included in the Sage BusinessWorks V2010 service pack (SP4) release. 

If a change affects more than one module, it is listed under the System Wide heading.

V2010 SP4
Payroll
Taxes / Maintain Tax Tables

Hawaii Effective 1/1/2010 SUI taxable wage base increased to $38,800 

Delaware Effective 1/1/2010 revised Withholding Tables issued

Illinois Effective 1/1/2010 SUI taxable wage base increased to $12,520

Utah Effective 1/1/2010 SUI taxable wage base increased to $28,300

Vermont Effective 1/1/2010 revised Withholding Tables issued

Rhode Island Effective 1/1/2010 revised Withholding Tables issued

Kentucky Effective 1/1/2010 revised Withholding Tables issued

Oklahoma Effective 1/1/2010 revised Withholding Tables issued

Missouri Effective 1/1/2010 revised withholding formula issued

Arizona Effective 1/1/2010 new withholding rates issued

District of 
Columbia

Effective 1/1/2010 revised withholding tables and formulas

System Manager
“What’s New” hyperlink within the Sage BusinessWorks launcher now connects to the correct web address without 
attempting to redirect

Social Security and Credit Card numbers no longer become corrupted when leaving Maintain Companies or Company 
Information if the company data was copied through Windows Explorer

Sage Software Online
Knowledge Base Articles

Answers to many of your questions can be found on the Sage Software Online web site. To access support from 
Sage BusinessWorks:

1. Select Help menu > Support and Service on the Web > Online Support. The Sage Software Online web page 
appears.

2. Log on to Sage Software Online*. You will be taken directly to the Sage BusinessWorks web page. Your logon 
will be remembered the next time you access Sage Software Online through Sage BusinessWorks.

3. Scroll to Knowledge Base Articles on the right side of the web page and click Search our Knowledge Base.

* If you have not registered for Sage Software Online, click Register now and follow the instructions. Shortly after 
completing your registration, you will receive a registration confirmation.
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BWAccess
Invoices imported using BWAccess now post correctly when using multiple sales accounts

General Ledger
Utilities / Create GL Data Files

Create GL Data Files is no longer slow when attempting to recreate GL data files

Order Entry
Invoices / Returns / Invoice Returns

The Cash Account selection is now available when posting an Invoice Return

V2010 SP 3
System Manger
DBCalc fields now calculate correctly when added to forms and reports

Office Tools are now available after upgrading tov2010

V2010 SP 2
Payroll
Taxes / Maintain Tax Tables

Federal Effective 1/1/2010 New Federal Withholding Tables issued

New Jersey Effective 1/1/2010 New State Withholding Tables issued

New Jersey Effective 1/1/2010 SUI Taxable Wage Base increased to $29,700.00

Nevada Effective 1/1/2010 SUI Taxable Wage Base increased to $27,000.00

Iowa Effective 1/1/2010 SUI Taxable Wage Base increased to $24,500.00

Montana Effective 1/1/2010 SUI Taxable Wage Base increased to $26,000.00

New Mexico Effective 1/1/2010 SUI Taxable Wage Base decreased to $20,800.00

Washington Effective 1/1/2010 SUI Taxable Wage Base increased to $36,800.00

Wyoming Effective 1/1/2010 SUI Taxable Wage Base increased to $22,800.00

Indiana Effective 1/1/2010 SUI Taxable Wage Base increased to $9,500.00

Louisiana Effective 1/1/2010 SUI Taxable Wage Base increased to $7,700.00

Missouri Effective 1/1/2010 SUI Taxable Wage Base increased to $13,000.00

Arkansas Effective 1/1/2010 SUI Rate increased to 3.8%

Arkansas Effective 1/1/2010 SUI Taxable Wage Base increased to $12,000.00

Oklahoma Effective 1/1/2010 SUI Taxable Wage Base increased to $14,900.00

Vermont Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

South Dakota Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

Florida Effective 1/1/2010 SUI Taxable Wage Base increased to $8,500.00

North Dakota Effective 1/1/2010 SUI Taxable Wage Base increased to $24,700.00
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North Dakota Effective 1/1/2010 Revised Withholding tables issued

New Hampshire Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

Connecticut Effective 1/1/2010 Retroactive Witholding Tables issued

Rhode Island Effective 1/1/2010 TDI and UI rates changed

North Carolina Effective 1/1/2010 SUI Taxable Wage Base increased to $19,700.00

Oregon Effective 1/1/2010 SUI Taxable Wage Base increased to $32,100.00

California Effective 1/1/2010 Revised Withholding tables issued

California Effective 1/1/2010 SDI Wage rate and Taxable Wage Base increased

Minnesota Effective 1/1/2010 SUI Taxable Wage Base increased to $27,000.00

Minnesota Effective 1/1/2010 Revised Withholding Tables issued

Maine Effective 1/1/2010 New Withholding Tables issued

Alaska Effective 1/1/2010 SUI Taxable Wage Base increased to $34,100.00

New York Effective 1/1/2010 New Withholding Tables issued

Order Entry

Transfer / Import Sales Orders

Release date on Imported Sales Orders no longer reverts to Required Date

Invoices / Direct Invoicing

Assigned serial numbers no longer disappear on sales order or invoice line items

General Ledger

Accounts / Enter Initial Account Balances

Save no longer locks up when Chart of Accounts is out of balance

BWAccess

Importing AR invoices thru BWAccess no longer creates invalid sales accounts

V2010 SP 1
Payroll
Taxes / Maintain Tax Tables

California Effective 11/1/09 Withholding tables revised

Order Entry
Orders / Maintain Sales Orders

Line items on sales orders can now be deleted if the sales order originated from a copy of an order that was previously 
invoiced
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System Manager
Dbregister

Dbregister now uses administrator login credentials that were entered at time of client installation


